Complaints raising flow for Tyger Capital Pvt Ltd (TCPL)

2. Email

Customer may submit a complaint/grievance with the company
by choosing any one of the options below:

1. Callon Toll Free No: 1800-210-0444
us at: customercare.tcpl@tyger.in
escalations.tcpl@tyger.in
3. Submit awritten complaint/grievance at the nearest branch
of the company.
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Customer Service Team assigns a
Ticket ID to every complaint /
grievance for convenience of
tracking from customer end as well
as company end.
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The ticket is assigned to concerned
department for reviewing the details of
the complaint and to provide an answer /

resolution.

The complaint/grievance submitted to
the concerned department may be:

a) Resolved fully
b) Partially Resolved
c) Wholly Rejected
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The

decision to be conveyed to customer
partially/wholly rejected by the company is referred to
the Internal Ombudsman (10) post vetting by the Nodal
Officer/Principal Nodal Officer.
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The Customer Service team conveys the
final decision in the matter to the
customer using the same channel as
used by the customer to submit the
complaint/grievance.
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TCPL Escalation Matrix:

Level 1: Modes mentioned above
Level 2: escalations.tepl@tyger.in
Level 3: pno@tyger.in

by filing a complaint on

India and other authorities

Incase customer believes that there is Deficiency in service and is not
satisfied with the resolution/decision of the company; customer may
further take up the matter with RBI Ombudsman

¢ RBI CMS Portal (https://cms.rbi.org.in) or other portals of Govt. of




